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Biofuels &

New
York
– A Winning Combination
New York City has been making big strides to achieve carbon
neutrality by 2050 and reducing greenhouse gas emissions 80%
at the same time. There are many projects underway to
determine the best path forward.

Wishing You a Clean,
Energy Efficient, and
Happy New Year
We hope that your holidays were merry, and wish
that your 2022 will be filled with health, happiness
and peace.
Thank you for placing your trust in us, and for treating
our representatives with such hospitality during the
holiday season. This is the time of year that our
drivers and technicians come back to the shop with
fresh baked cookies and other goodies. We enjoy and
appreciate every gift!
We are looking forward to sharing gifts of comfort
with you in the days, months and years to come.
• The gift of a brighter future from Bioheat® fuel.
Every gallon of Bioheat® fuel used reduces our
carbon emissions and makes the air in our
communities that much cleaner.
• The gift of lower heating costs from new, highefficiency heating equipment. Upgrading your
heating equipment can lower your fuel use up to
40 percent and lower your heating bills all year long.
• The gift of safe, reliable home heating through
our automatic delivery and responsive emergency
service.
The greatest gift you gave to us was allowing us to
be your home services provider. Thank you, and
here’s to another year of service and companionship.

In one program, the Department of
Citywide Administrative Services
(DCAS) has been using biodiesel blends for fleet operations and
heating oil for years. Since 2013, 246,000 gallons of Bioheat® fuel
in blends of 5%, 10% or 20% have been used to heat hospitals,
schools and other DCAS buildings. As of last October, 76% of
DCAS buildings were using B10 Bioheat® fuel, well ahead of the
October 2025 deadline. There have been no problems with the
heating systems reported as caused by the Bioheat® fuel!
Equally exciting: In September 2021 the City received its first
delivery of B50 (50% biodiesel) since 2015 to fuel Parks
Department vehicles. This is the next step in demonstrating
that renewable fuels are a safe, effective and available drop-in
replacement for traditional diesel and heating oils.
We are proud to be your Bioheat® fuel dealer. The changes
you make in your home are as important as the changes DCAS
is making City-wide. Together, we can create a carbon-neutral
New York.
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A Do-It-Yourself
Emergency Checklist
If your heating system isn’t working,
it could be an issue that requires an
emergency service call … or it could be
a minor issue that you can fix yourself.
How do you know the difference? Here
is an easy step-by-step guide that could
get your heating system up in minutes.
✓ Check your tank gauge to make sure
there’s fuel in your tank. (If you are on
automatic delivery, this shouldn’t be
the issue!) If you are at or near empty,
please call us for an emergency
delivery. If there is plenty of fuel,
then…
✓ Confirm your emergency switch is in
the “ON” position. The switch is
usually at the top of your steps or
near your heating equipment (you
may have two).
✓ Turn your thermostat up at least 10
degrees higher than the room
temperature.
✓ Did your heating system start up?
Success! If not …
✓ Press the “Reset” button on your
burner’s relay. Press it one time
only.
✓ Is your heating system humming
now? Enjoy the rest of your day (or
night)! If it’s still not working, call and
let us know you have a “no heat
emergency.” Put the hot cocoa up …
our dispatcher will send the next
available technician your way.

A HEAP-ing Serving of
Help with Heating Bills
Every year, the Home Energy Assistance
Program (HEAP) helps low-income
individuals pay the cost of heating their
homes. In November, President Biden
announced that $4.5 million American Rescue
Plan COVID relief funds would be added to the HEAP
program, more than doubling the program’s funding. Additional funding was
released for the new Emergency Rental Assistance program, which
provides help for renters with past-due utility bills to avoid shut-offs and keep
current on expenses.
As your local heating fuel provider we offer monthly budget plans, annual tuneups and price protection programs to help you lower your annual heating costs.
Please call us to discuss payment options, or visit otda.ny.gov/programs/heap/
or call 1-800-692-0557 (New York City); 516-565-4327 (Nassau County) or
631-853-8820 (Suffolk County) to learn more about HEAP eligibility.

Upgrade & Save –
Behind the Numbers
We talk a lot about the Upgrade and Save Rebate
Program, and there’s a good reason for it! The
program offers up to $800 in rebates: $500 for
a new boiler or furnace and $300 for a new
storage tank. These rebates make a big difference
for our customers!

How big?
Since the program started in 2015, more than
4,100 homeowners in New York City and on
Long Island have received rebate funds and
installed more than 3,000 new boilers and
furnaces. On average,
• System efficiency increased by nearly 20%
• Homes used approximately 156 fewer gallons of heating fuel
• 1.8 tons of carbon were saved per home, per year!
When we calculate those savings for each home, New York customers are
using 475,000 fewer gallons of heating fuel and releasing 5,460 fewer
tons of carbon dioxide into the environment. That’s BIG! Call us today to
find out more about equipment upgrades and eligibility for the Upgrade & Save
Rebate program.

Please Clear the Way!
Help us help you! Our delivery drivers and service technicians get to your home through snowstorms,
freezing temperatures, blizzards and more. Considered “essential service providers,” we work even
when roads are closed to everyone else. Please help them out, by shoveling a path to your fill pipe
and keeping your driveway clear. It is dangerous and time consuming to navigate icy walkways and
knee-deep snow drifts. A delay of just a few minutes on every call could mean that your service or
delivery is much later than expected – or postponed! Please do your part to keep everyone safe
and warm. If you are unable to shovel, please ask a neighbor or family member for assistance,
or let us know. Thank you for helping us keep our team and your home safe this winter!

